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Outline of the International Affairs Dept.

With the aim of globalizing and revitalizing Osaka’s
economy, the International Affairs Department supports
Osaka-based small and medium-sized enterprises (SMEs)
in international business by cooperating with the Business
Partner Cities (BPC) network members, Osaka trade
promotion organization and economic organization. The
division also implements projects to attract investment in
Osaka by Japanese and foreign companies.

(1) Investment Promotion Project
(IBPC Osaka)

The City of Osaka has regarded attracting both domestic
and international businesses and research/development
institutes as a major priority in its overall efforts to advance
international economic relations. In order to realize its
investment promotion goals, the City of Osaka established
the IBPC Osaka Investment Promotion Center in April
2003 and changed the organization name as the IBPC
Osaka Investment Promotion Project in April 2013.

With extensive ties with Business Partner Cities (BPCs)
and a network of overseas branches, we are engaged in
domestically and internationally advertising Osaka’s
advantages as a base of operations for advancing business
in Japan. We also endeavor to meet the needs of companies
considering investment in Osaka by offering a wide range
of services which include arranging business negotiations
with Osaka-based corporations; preparing business
incentives; providing information on facility setup, living
environment, and legal incorporation procedures; and
preparing temporary office space.

We provide a “one-stop service” through a newly
established section staffed by four dedicated members.
These members of staff assist enterprises preparing to
establish business bases in Osaka by locating offices and
housing, offering business-matching opportunities, helping
them with everyday needs and corporate matters, and
providing necessary living and business information.
<Number of achievements of newly establishment
in FY 2015> 17 companies

<Number of the companies which have made
informal decision to newly establish business
bases in Osaka city in FY 2015> 1 company

(2) Economic Exchange Project
(IBPC Osaka)

With the aim of supporting Osaka-based SMEs in
international business activities, the IBPC Osaka Network
Center provides international business consultation services
by experienced experts, organizes a wide variety of
economic and practical business seminars and maintains a
library that provides trade and other business information.
The Center also supports international business through
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activities such as making trade information available via
the Internet, holding business meeting, sending and hosting
business missions and offering training for overseas
business managers.

(3) Business Partner Cities (BPC) Networks

With the aim of establishing an economic network in
the Asia Pacific region, the Osaka City Government has
promoted partnerships with Asian cities through the
Business Partner Cities (BPC) program. This inter-city
partnership program is innovative in that it facilitates
economic exchange at the private sector level under
the leadership of relevant local governments. While
promoting economic exchange between BPCs, this
program is designed to contribute to the globalization and
revitalization of SMEs in Osaka through the network.

BPC network members (date of partnership)
1. Hong Kong Trade Development Council (March 1988)

. International Enterprise Singapore (February 1989)

. The Thai Chamber of Commerce (June 1989)

. City of Kuala Lumpur (August 1989)

. City of Manila (October 1989)

. Jakarta Chamber of Commerce & Industry (April 1990)

. Korea (Seoul) Chamber of Commerce & Industry

(September 1992)

8. City of Shanghai (Shanghai Municipal Commission of

Commerce) (July 1995)

9. People’s Committee of Ho Chi Minh City (May 1997)

10. Indian Merchants’ Chamber (May 1998)

11. Australian Industry Group (June 1999)

12. City of Tianjin (Tianjin Commission of Commerce) (June
2004)

13. The Auckland Regional Chamber of Commerce &
Industry (February 2009)
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INVESTMENT PROMOTION PROJECT (IBPC OSAKA)

(1) Public Relations

We conducted various PR activities towards companies/
organization which are interested in establishing their
business base in Osaka. These activities include offering
up-to-date information on business environment in Osaka
through maintenance of INVEST OSAKA website, revision
of general information pamphlet “INVEST OSAKA” and
“Osaka Bay Area” pamphlet etc.

(D Offering information via “INVEST OSAKA” website
Through the “INVEST OSAKA” website, we proactively
offered information on seminars and other events to
communicate urban redevelopment and the advantages of
the investment environment of Osaka City, focusing on
the Osaka Station district known as “Umekita” and the
Yumeshima/Sakishima district, which are the city’s growth
strategy hub. On the website, we also offered information on
Kansai Innovation International Strategic Comprehensive
Special Zone, while offering a wide range of information
on business opportunities in the key industrial areas such as
the environment, new energy, medical and welfare services,
as well as support services and incentive program available
in Osaka City. Such information was provided in Japanese,
English and Chinese to encourage companies, both domestic
and foreign, to establish business bases in Osaka City and
reinvest in the city.

<Number of visits to INVEST OSAKA website in FY2015>
Japanese top page view: 346,083
English top page view: 47,031
Chinese top page view: 17,162

In addition, we delivered information on business-related
events and activities in Osaka City via Email newsletters
for companies that we came into contact with during our
seminar and our approaching activities to find potential
companies interested in investing in Osaka.

<Number of issues in FY2015 >
Issued 16 times a year

(@INVEST OSAKA Facebook page

We opened “INVEST OSAKA” Facebook page in 2014 to
announce events such as seminars and informational tours
and to deliver, along with pictures, the latest information
on exhibitions held in the city and attractiveness of Osaka
Bay Area or Osaka Station district and other locations in
Osaka City. In FY2015, we continued posting current
topics of attractive Osaka on the Facebook page.

<Number of posts on Facebook page in FY2015>
Posted 17 times a year

(®lssuance of promotional material (e.g. pamphlets)
1) Issuance of Osaka Bay Area PR pamphlet
We made revisions to Osaka Bay Area PR pamphlet that
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introduces an overview on Osaka Bay Area (Yumeshima/
Sakishima districts) which are designated as Kansai
Innovation International Strategic Comprehensive
Special Zone. The revisions reflected the changes in
support programs offered by the Japanese government,
Osaka prefecture, and Osaka City.

<Circulation> 2,000 (in Japanese only)

2) Issuance of Osaka City investment promotion pamphlet,
“INVEST OSAKA 2015-2016”
Revisions were made to “INVEST OSAKA” pamphlet
to reflect the changes in support programs offered by
the Japanese government, Osaka prefecture and Osaka
City. This pamphlet introduces Osaka’s investment
environments and incentives programs etc.in 3 languages
of Japanese, English, and Chinese.

<Circulation> Japanese version: 2,000
English version: 2,000
Chinese version: 2,000

(®Placement of advertisements on major newspapers
targeting for the corporate management
Effective publicity pieces appeared in Kinki edition of
the Nihon Keizai Newspaper (Circulation: 524,784),
including a notice about Osaka Investment Promotion
Seminar in Osaka and the Osaka Bay Area Information
Seminar and Observation Tour to disseminate the events
to the corporate management interested in Kansai region.
Date of publication:
Osaka Investment Promotion Seminar in Osaka :
Thursday, January 14, 2016
Osaka Bay Area Information Seminar and
Observation Tour : Tuesday, March 1, 2016

(2) Collecting Information on High Potential Companies
Interested in Investing in Osaka / Approaching
Individual Companies with High Potential

Through the use of third-party consultants and the visits
to domestic exhibitions and events such as the Osaka
Investment Promotion Seminar in Osaka, and the Osaka
Bay Area Information Seminar and Observation Tour,
we collected information on high potential companies
interested in investing in Osaka and actively approached
the promising companies interested in investing in Osaka.

Number of individual companies approached : 334
Number of companies Osaka City
independently interviewed : 41

(DCollection of corporate information and approach
activities utilizing consultation companies, etc.
By using consultation companies which have extensive
expertise and connection with various companies, we
conducted promotional activities by approaching individual
companies which are interested in establishing/relocating
their business base in Osaka. These consultation companies
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help us to identify and arrange individual interviews
with promising companies which interested in investing/
reinvesting in Osaka. We could also collect information on
their interests in the lands in Osaka Bay Area.

(@ Company approach activities through exhibitions

We set up exhibition booth at Battery Japan 2016 to
introduce the latest information on environment/new
energy-related industries, the advantages of Osaka and
Kansai region as business base, Osaka’s efforts to support
and generate new business in the field of storage batteries,
hydrogen and fuel batteries etc. We also introduced on-
going urban development projects in Osaka, and we
provided consulting services to the visitors who have
inquiries regarding investment /reinvestment into Osaka

Beside from participation to the exhibition, we visited
several international trade fairs(=exhibitions) regarding
environment/new energy and life sciences to introduce
attractiveness of Osaka with respect to its investment
environment and special zone incentives, and individually
approached companies that were exhibiting in the fairs.

<Exhibition participated>
BATTERY JAPAN 2016 - 7th Int'l Rechargeable Battery Expo
Period: Wednesday, March 2 to Friday, March 4, 2016
Venue: Tokyo Big Sight

<Fair-in Seminar>
Date & Time: Wednesday, March 2, 2016, 15:00~16:00
Number of Participants: 59

<Number of Trade Fairs visited for company approach
activities> 11

(®0rganizing Osaka investment promotion seminar

in Osaka

A seminar was jointly held by Osaka city and Osaka
prefecture to promote Business relocation to the
designated Kansai Innovation International Strategic
Comprehensive Special Zones, that is, Osaka Station
district and Osaka Bay Area (Yumeshima /Sakishima) and
Northern Osaka Health and Biomedical Innovation Town
(KENTO).

Along with providing explanations for the latest trends in
investments and growing industries that utilize IoT, the
current status and future of Japan’s sensor field and robot
industry, both of which are leaders in the world market,
we introduced development statuses of each region and
incentive programs for each special zone in order to show
that Osaka is an excellent location for business base for
companies in a variety of fields looking to create new
value and develop new businesses.

Date & Time: Tuesday, January 26, 2016, 14:30~18:10

Venue: Grand Front Osaka Knowledge Capital,
Conference Room B5

Number of participants: 122

(®On-site tours and information seminar for the

companies and organization who are interested
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in Osaka Bay Area

We gave on-site tours and information seminar to the
companies and organizations who are interested in Osaka
Bay Area (Yumeshima/Sakishima) in order to introduce
the current status and potential of these areas and promote
industrial land for sales.

<Number of companies attended> 30 companies a year

<Osaka Bay Area Observation Tour and Information Seminar>

Date: Friday, March 18,2016 13:30~17:15

Location: Osaka Bay Area (Sakishima)

Number of participants: 45 for the information seminar,
35 for the observation tour

(®Cooperation and liaison with other organization

related to investment promotion

We cooperate with other organization related to
international business, trade fair business and “special
zone” businesses, etc., we conducted PR for Osaka at
the local government PR section of the seminar hall at
“investment in Japan seminar” held in Taiwan.

Event name: Invest Japan seminar in Taiwan

Organizer:  Japan External Trade Organization (JETRO)
Date: Monday, December 21, 2015

Venue: Regent Taipei Ball Room

Cooperation: Osaka Business and Investment Center (O-BIC)
Number of participants: 247

Number of consultations: 40

(3) Support Activities to the Potential
Companies

(DSupport service

We support companies that are interested in establishing
business operation in Osaka, by providing real estate
property information and etc..

<Provision of real estate property information>
Information given to: 28 companies

Number of property information provided: 240
(Number of on-site property check-up: 49 out of 240)

(@Support activities for companies interested in

investing in Osaka

We invited companies and organizations who are
interested in investing in Osaka to provide support
in business start-up in Osaka. We also provided free
consulting in relation to investment in Osaka as well as
translation services and business matching services with
local companies in Osaka.

<Number of invitation>
31 cases for 28 companies (6 countries/regions)

(®Management of Business Support Office (BSO)

We managed free rental offices (7 rooms) as preparatory
bases for establishing business base in Osaka along with
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the related support to domestic and overseas companies
who are considering setting up their business base in
Osaka.

<Number of companies who used BSO in FY2015>
17 (5 countries/regions)

(4) Support Activities to Secure Establishment
of Companies Set up in Osaka

We cooperated on the operation of “Osaka Business
Networking Club”, which involves Osaka City, Osaka
prefecture, the Osaka Chamber of Commerce & Industry,
and JETRO Osaka. We provided the support in order to
secure the establishment of the companies who have set
up their business base in Osaka by holding seminars and
interactive meetings with local businesses in Osaka.

<The 15th Osaka Business Networking Club>
Date: Thursday, October 22, 2015

Venue: The Osaka Chamber of Commerce & Industry
Number of participants: 90

<The 16th Osaka Business Networking Club>
Date: Thursday, March 17,2016

Venue: The Osaka Chamber of Commerce & Industry
Number of participants: 73

(5) Secretarial Work Related to Prevention
of Outflow of Company Headquarters
in Osaka

(MPeriodic distribution of email newsletters

In order to establish networks with companies whose
headquarters located in Osaka, and also to prevent
functional relocation to another city for company
headquarters located in Osaka, email newsletters are
distributed periodically. Also we provide secretarial
work to support the preparations for headquarter visits by
Osaka City.

<Email Newsletter>
Issued 14 times in a year

(@Investigation on company outflow from Osaka
City and its reason behind
In recent years, it has been reported that companies who
relocate out from the Osaka City exceed those that come
into Osaka City.
We asked research companies to conduct thorough
investigation on the background factors and reasons for
this outflow, and we applied this investigation report for
planning the countermeasures to prevent relocation of the
company in the city to another city.
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Economic Exchange Project (IBPC Osaka)

(1) BPC Roundtable Meeting 2015 Manila

The City of Osaka, the Osaka Business Partner City
Council and the Department of Trade & Industry
Philippines, Foreign Trade Service Corps (DTI, FTSC)
jointly held “BPC Roundtable Meeting 2015” in Manila
City, Philippines enjoying excellent cooperation from the
Philippine Economic Zone Authority (PEZA).

In this 26th meeting, seven cities from Business Partner
Cities (BPCs) came together and presented their strategies
and measures and there was a lively exchange of views
under the theme of “Building Sustainable Regional and
Global Economies Through SME Participation” together
with discussion of the Trans-Pacific Strategic Economic
Partnership Agreement (TPP), which has recently been a
subject of major attention.At the end of the meeting, the
People’s Committee of Ho Chi Minh City announced that it
was prepared to host the next roundtable meeting in Ho Chi
Minh City and this offer was unanimously accepted by the
participants.

On the same day, the City of Osaka hosted “BPC
Roundtable Networking Reception” at a hotel in Manila
City in the evening, with 82 invited guests, including not
only the meeting participants but also representatives
of concerned departments of the Department of Trade
& Industry Philippines and the City of Manila, together
with the delegation members from Osaka and Jakarta, and
representatives of Philippines businesses. The venue saw
lively exchanges of information amid and the convivial
socializing.

Event Name  BPC Roundtable Meeting 2015 Manila

Time and Date October 15,2015 9:30a.m. ~ 15:30p.m.

Venue The Philippine Economic Zone Authority
(PEZA) New Office 5th Floor.

Organizer - City of Osaka,

- Osaka Business Partner City Council

- Department of Trade & Industry
Philippines,
Foreign Trade Service Corps (DTI/FTSC)

Participants Hong Kong, Kuala Lumpur, Manila, Jakarta,
Ho Chi Minh City,
Melbourne and Osaka (Seven Cities)
Theme Building Sustainable Regional and Global

Economies Through SME Participation
Concurrent Event o BPC Roundtable Welcome reception

Date and Venue: October 14th at Makati

Shangri-La Manila.

o Luncheon hosted by The Philippine

Economic Zone Authority(PEZA)

Date and Venue : October 15th at The

Philippine Economic Zone Authority

(PEZA) New Office 5th Floor.

o Manufacturing- and IT-related Business

Matching in Manila
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Date and Venue : October 15, 2015 at
The Philippine Economic Zone Authority
(PEZA) New Office 5th Floor.

o BPC Roundtable Networking Reception
Date and Venue: October 15, 2015 at New
World Makati Hotel

<Business Partner City (BPC)-related activities>

Upon the hosting of the BPC Roundtable, we traveled
to the host city in advance and conducted preliminary
meetings and inspections of the venue, etc. Furthermore,
we visited network members that have not participated
in BPC activities in recent years to approach them for
further cooperation to our activities, and worked for the
strengthening of our cooperative relationship.

mRelated Activities:

o Went on business trip to the Philippines (Manila,
Cebu) from Saturday, May 23 to Wednesday,
27, 2015; visited the Department of Trade and
Industry of the Philippines (DTI), etc.

o Went on business trip to Vietnam (Ho Chi Minh
City) from Saturday, January 19 to Wednesday
23, 2016; visited the People’s Committee of
Ho Chi Minh City, etc. Went on business trip to
Thailand (Bangkok); visited the Thai Chamber of
Commerce, etc.

o Went on business trip to India (Mumbai) from
Sunday, February 14 to Friday 19, 2016; visited
the Indian Merchants’ Chamber, etc. Went on
business trip to South Korea (Seoul); visited the
Korea Chamber of Commerce and Industry, etc.

(2) Accepting trainees from BPC

Starting from FY2008, for the purpose of strengthening
BPC networks, we have conducted training for individuals
that we have invited to Osaka who are in charge of work
operations from BPC network members and are slated
to be leaders of their respective cities. In FY2015, one
individual was invited from the cities of Manila, Ho Chi
Minh, Melbourne, and Tianjin for a total of 4 individuals
who underwent a two-week training session. In the first
half of the training, during the first week, trainees gained
deeper understanding of the economy in Osaka and support
facilities for mid-to-small-size companies, etc., through
hearings and visitations to city-wide economic facilities,
including the Osaka City Hall. In the second half of the
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training, we visited companies in Osaka that were looking
to expand overseas or were considering doing so, absorbed
demands towards relevant regions/municipalities, and
conducted training so that individuals could continue
providing work support even when they returned to their
countries of origin.
mName of Activity:
BPC Training Program in Osaka
mTraining Period:
Monday, February 29 to Friday, March 11, 2016
mTraining Location:
Economic Strategy Bureau of the Osaka City
Government, INTEX Osaka, facilities affiliated
with the Economic Strategy Bureau of the Osaka
City Government, etc.
mParticipants:
1) Department of Trade and Industry of the
Philippines, overseas trade services department
2) People’s Committee of Ho Chi Minh City,
Industry and Trade Division, Trade Management
department
3) Australian Industry Group, International business
consultation service department
4) Tianjin Commission of Commerce, Overseas
Investment Promotion/Development Zoning
Management department

(3) Overseas business promotion activity at
BPC, etc.: Mission dispatch

Economic Mission to the Philippines 2015
Focus has been placed on the Philippines, a country which
ranks second in the ASEAN (The Association of South-East
Asian Nations) for the country with the biggest population,
and boasts a high level of education and a rich working
force that has given rise to a stable GDP growth rate. This
time, we have also dispatched a manufacturing/IT-related
corporate mission not only in the capital city of Manila,
but also in the Philippines’ second economically successful
city, Cebu. We hosted business matchings (business
meetings) at both cities to respond to the diverse needs
of the participants, and in addition to looking for future
business opportunities, we deepened our understanding
of on-site business statuses involved in manufacturing
and the IT industry by visiting individuals through
observations of manufacturing areas managed by PEZA
(Philippine Economic Zone Authority) and developing
Japanese companies, as well as visitations to governmental
organizations, etc.
mPeriod:
Tuesday, October 13 to Saturday 17, 2015 <5 days,
4 nights>
mMission location:
The Philippines, Cebu and Manila
mOrganizer:
City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka)
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mCo-organizer:
Philippine Consulate General Philippine Trade and
Investment Center, Philippine Department of Trade
& Industry
mCollaborating organization:
Osaka and Overseas Market Business Promotion
Chamber
(Osaka Prefectural Government, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry,
Osaka International Business Promotion
Center)
Japan Exeternal Trade Organization (JETRO
Osaka),
mParticipating companies: 9 (13 individuals)
mBusiness Inquiries: 126 (Manila: 80, Cebu: 46)

(4) Overseas business promotion activity at
BPC, etc.: Overseas business meetings

Business Meetings in the Philippines

mOverview:
Three companies in Osaka were selected from
those that participated in the mission at Manila
and Cebu, and overseas development supporters
were separately dispatched to these 3 companies in
advance so that commodity potentials and needs of
new business partners could be taken into account
as much as possible for the implementation of a
reliable business meeting with on-site companies.

mDate:
Wednesday, October 14, 2015 at Cebu, Thursday,
October 15, 2015 at Manila

mVenue:
Cebu- Waterfront Cebu City Hotel
Manila- Philippine Economic Zone Authority
(PEZA) Office

mOrganizer:
City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka), Philippine
Department of Trade & Industry, Foreign Trade
Service Corps, Philippine Economic Zone Authority
(PEZA)

mNo. of Companies from Osaka: 3

mNo. of Philippine Companies: 38

mBusiness Inquiries: 35 (Manila- 19, Cebu- 16)

mNo. of Overseas Development Supporters:
2 (1 domestic supporter, 1 to the Philippines)

(5) Overseas business promotion activity at
BPC, etc.: Exhibiting at Trade Fairs

(1) Hong Kong Food Expo 2015
We worked with 5 companies from the city of Osaka



BExRIOYI I~ (IBPCKBR)
Economic Exchange Project (IBPC Osaka)

R ZFAR] ~A vbrrqg 7 (WENERAB,
FEEME, WwIMVERY R -5 — (%) 12X 558R) ot
% ST 7RG AR & RBROFF A3 8 #112C [RB 7 —
Al ZH L, BEORBRIEARIHEZITH) L L DI [A
WEBIL OITE L TORBRDMEALT T OE—T 3~ Lz,
(%) WRIE\T ¥ VIV COMBRE Y EH OB M#%
BT HHEME T, SURTOHEEMRERE A S S,
SMBOBEREL 7 ru— L, ¥ X6 L% E
2179,
WEEERE P27 8 A13H (OK) ~15H ()
WS Fika N Y3y &FyETa s
-
W= ZER 54k (4788 XRBUF @ 84t (4/h
M)  FF13fE (8 /1)
WA S 15014
WaIVERY R—5— 24

<FET — FIF Z2HK2015 FEZE >
N W SER274E 8 H13H (OR) ~15H ()
¥13H. 14HIZB to B, 15HZB to C

2 Wi mma LNy a &I FI g
oy —
F e BHEEHREER

Wk B @ Ofm & O R
WS- BEE T BTV O — VR
W7V a— VEREL R, O —
t—, BERX7 v b RF v, ETH,
WEEE. @A, REaEan. WS A
iy A Y A% v Mg, RS, B
V=, B MEFEER, 7)) — T —
F. BAEG. BER, BaaE. B
#i, 525, WY — A, AR, R,

24—
@f AR, SN v T, Atk LW,
MEE -2

QT8 MdE, B — e

HEZH  OMF o &5 - foph, AdhBIERa &L O
P—VC A D A —H —, fatt, HiFeEE
O20154E1324 7 [ - #i3di 7> 51,1920 Hi %

TS PEART, HA, BE, /2 P4

VT ATy, B=F YR, F—A T

V7. 740KV, BE. L=V 7T,

T IAF. AFT T A, Za—
V=5V, TGV AAT)T ¥

42

and 8 companies from Osaka prefecture who were given
incentives (given a subsidy for an exhibition booth,
interpretation support, and aid from supporters for overseas
development (*))to create the “Osaka Booth” for the
biggest food trade fair in Asia, the “Hong Kong Food
Expo 20157, held in Hong Kong. We provided aid for the
expansion of these companies’ sales routes, as well as
promoted Osaka’s strength in being a “city for foodies”.
(*) Specialists who have knowledge in a wide range of
fields, or specialized knowledge in trading affairs. Provided
support from the pre-fair exhibition preparation stage to
the in-fair and post-fair business meeting, etc. stage, and
provided aid depending on corporate needs.
mPeriod:
Thursday, August 13 to Saturday 15, 2015
mVenue:
Hong Kong Conventions & Exhibition Center
mNo. of supporting companies:
5 (4 booth spaces) *From Osaka Prefecture: 8 (4
booth spaces), 13 total (8 booth spaces)
mBusiness Inquiries: 150
mNo. of overseas development supporters: 2
<Outline of Hong Kong Food Expo 2015>
Period: Thursday, August 13 to Saturday 15, 2015 *B to
B on the 13th and 14th, B to C on the 15th
Items Handled:

1) Food and beverages
mBreads/baked goods, mAlcoholic beverages,
mNon-alcoholic beverages, health drinks, coffee,
mCookies and snacks, confectionery, mCanned
goods, frozen food, preserved food, mFast food,
ready-to-eat food, mDairy, mFruits and vegetables,
mHealth food, green foods, natural foods, mMeat
for consumption, mSeafood, mRice, noodles, pasta,
mSauces, seasoning, mCandies, sweets

2) Food packaging, labeling, safety and distribution,
product and services

3) Food processing products, machines, and related
services

No. of participants:

o Manufacturers, trading companies and wholesalers
from around the world involved in Food/beverages,
food related products and services

o In 2015, there were 1,192 participants from 24
countries/regions

Hong Kong, mainland China, Japan, Korea,
Indonesia, Iran, Poland, Australia, the Philippines,
Taiwan, Malaysia, the Ukraine, Canada, the
United States, New Zealand, France, Italy,
Thailand, Brunei, Vietnam, Russia, Myanmar, the
United Arab Emirates, the United Kingdom

No. of visitors:

o Food/beverage importers from Asia, mainland
China, and Hong Kong, as well as distributors,
retailers, hotels, restaurants, and caterers

0 20,452 trade buyers visited the “Food Expo 2015~
from 60 different countries/regions
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(2) China International Industry Fair
In the “China International Industry Expo 2015- Industrial
Environmental Protection Technology/Facilities Exhibition”
that was held in Shanghai, China— a city where environmental
businesses are rapidly spreading recently — incentives were
given (given a subsidy for an exhibition booth, interpretation
support, and aid from overseas development supporters) to 2
companies from the city of Osaka in order to provide aid for
the expansion of companies’ sales routes within the Chinese
environmental market.
mPeriod:
Tuesday, November 3 to Saturday 7, 2015
mVenue:
National Exhibition and Convention Center
(Shanghai, China) Hall 1
mNo. of exhibiting companies: 2 (2 small booth spaces)
mBusiness Inquiries: 174
mNo. of overseas development supporters: 1

<Outline of China International Industry Expo 2015>

Period:
Tuesday, November 3 to Saturday 7, 2015

Venue:
National Exhibition and Convention Center
(Shanghai, China) Hall 1

Organizers:
The National Development and Reform Commission,
the Ministry of Commerce, the Ministry of Industry
and Information Technology, The Ministry of
Science and Technology, the Chinese Academy of
Sciences, the Chinese Academy of Engineering, the
China Council for the Promotion of International
Trade, the Shanghai Municipal People’s Government

Items Handled:
Exhibition of environmental preservation technologies
and facilities, CNC machine tools and metal
processing, industrial automation, industrial robots,
information communication technology applications,
new energy and electricity/electrical engineering,
scientific innovations, energy-saving/new energy
automobile productions, aerospace and aircraft
industry technologies

No. of participants:

o China’s biggest international general industrial
trade fair. This was an event with specialized joint
exhibitions in 9 different fields. In 2015, the scale
of the fair was greatly expanded and held at one of
the world’s largest exhibition centers, the “National
Exhibition and Convention Center”.

o 2101 companies/organizations from 27 different
countries and regions participated in the “China
International Industry Expo 2015”.

No. of visitors:

o Individuals from Europe, America, Asia, and
mainland China involved in the following:
environmental protection technology and facilities,
working with machine tools and metal processing,
industrial automation, industrial robots, information
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and communications, new energy and electricity/
electrical engineering, energy-saving/new energy,
automobile production, and aerospace and aircraft
industry technologies

0121,000 industry individuals from 27 different
countries/regions visited the “China International
Industry Expo 2015”.

(3) Manufacturing Indonesia 2015
The demand for high-quality Japanese products and highly
productive Japanese technologies is rapidly increasing in
Indonesia. In this current climate, where said Japanese
products are expected to be used in production sites of
diverse manufacturing business areas, we exhibited an
“Osaka Booth” at Jakarta’s “Manufacturing Indonesia
2015” with 4 companies from Osaka who were given
incentives (given a subsidy for an exhibition booth,
interpretation support, and aid from overseas development
supporters, aided in creation of joint flyers), in order to
expand the companies’ sales routes and promote Japan’s
(Osaka’s) high-performance, high-quality products.

mPeriod: Wednesday, December2to Saturday 5, 2015

mVenue: Jakarta International Expo Kemayoran

mNo. of supporting companies: 4 (4 booth spaces)

mBusiness Inquiries: 330

mNo. of overseas development supporters: 1

<Outline of Manufacturing Indonesia 2015>

mPeriod: Wednesday, December 2 to Saturday 5, 2015

mVenue: Jakarta International Expo Kemayoran

mOrganizer: PT.PAMERINDO INDONESIA

Items Handled:
Machine tools and related machinery/metal
processing machinery and related machinery/
industrial machinery, automated machinery, tools,
measurement devices/other related devices

No. of participants:
In 2015, there were 2,123 participants from 36
countries/regions.
Australia, Austria, Belgium, Canada, China, Czech,
Denmark, Egypt, Finland, France, Germany, Hong
Kong, India, Indonesia, Italy, Japan, Lichtenstein,
Luxembourg, Malaysia, the Philippines, Poland,
Portugal, South Korea, Russia, Singapore, South
Africa, Spain, Sweden, Switzerland, Taiwan,
Thailand, New Zealand, Turkey, the UK, the United
States, Vietnam

No. of visitors:
There were 36,164 visitors to “Manufacturing
Indonesia 2015
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(6) Business interactions activities with
BPCs in Osaka (Business Meetings)

(1) Vietnam IT Business Meeting 2015 in Osaka
mOverview:
In recent years, there has been remarkable progress in
Vietnam with respect to information communication
production, especially in software outsourcing and
program development, which has caught the eye of
many overseas countries. In this global climate, we
invited 8 influential Vietnamese IT-related companies
to Osaka, headed by Software Park, Quang Trung
Software City’s secretariat. We then conducted
business meetings for IT related companies in Osaka
that were interested in doing business with Vietnam.
mDate: Friday, September 4, 2015
mVenue:
MyDome Osaka 8F, Conference Rooms 3 and 2
Business meetings: Conference Room 3
Corporate presentations: Conference Room 2
mOrganizer:
City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka)
mCo-organizer:
Osaka Chamber of Commerce and Industry, Ho
Chi Minh City People's Committee, Saigon Trading
Group (SATRA)
mSupporting:
Organization: Consulate General of the Socialist
Republic of Vietnam in Osaka, Osaka Foundationfor
Trade and Industry, Osaka and Overseas Market
Business Promotion Chamber
(Osaka Prefectural Government, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center)
mCompanies visiting Japan from overseas:
8 (13 individuals)
(D Quang Trung Software City Development Co. Ltd.
(2) ISB Vietnam
(3) The Saigon Institute of Technology (Saigontech)
(4) TMA Solutions Co.
(® Rikkei Soft Co.
(6) Global Cybersoft (Vietnam) JSC
(7) Hanel Software Solutions
IMT Solutions
mParticipating Japanese companies: 15 (24 individuals)
mBusiness Inquiries: 46
mBusiness meeting items:
Software development, IT outsourcing, IT maintenance
services, consultation services (innovation, security,
and [P protection, etc.), training services, computer
science technology, marketing and management,
developing smartphone apps, IT park management, etc.
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(2) The Philippines Food Business Meeting in Asian
Food Show 2015
mOverview:
Through joint hosting with the Ministry of Commerce
of the Philippines Consulate General in Osaka, we
held business meetings with 17 Philippine food-
related companies that participated in the Asia Food
Show in INTEX Osaka. Active business meetings
were conducted over diverse Philippines goods
including coconut products, which are becoming
more in demand due to their health benefits.
mPeriod:
Wednesday, October 21 to Friday 23, 2015
mVenue:
INTEX Osaka Building No. 6
The Philippine Pavilion in Asian Food Show 2015
(AF17-34)
mOrganizer:
City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka)
Philippine Consulate General Philippine Trade and
Investment Center
mCo-organizer:
Osaka Chamber of Commerce and Industry,
mSupporting:
Organization:Osaka Foundation for Trade
& Industry, Osaka and Overseas Market
BusinessPromotionChamber(Osaka Prefectural
Government, City of Osaka, Osaka Chamber of
Commerce and Industry, Osaka Foundation for
Trade and Industry, Osaka International Business
Promotion Center)
mCompanies visiting Japan from overseas:
17, and 2 organizations (Philippines Department of
Trade and Industry (DTI)/Philippines Department
of Agriculture (DA)) (46 individuals)
(D Aslaxphils Corp.
(2) Castillejos Agri-Farms Inc.
(3) CocoPlus Aquarian Development Corp.
(4) Fruits of Life Inc.
(® Greenlife Coconut Products Philippines Inc.
(6) Healthy Sweets
(@ Tlocos Food Products (IFP)
JNRM Corporation
(9 JPM Japan Philippines Malunggay Eco Farm Inc.
KF Nutri Foods International Inc.
1 La Carlota Enterprise
(1® Mapagmahal Foods
(@1 Monde Nissin Corp.
Pacific Isles International Trading Inc./
Mardak Global Export Inc.
(@® Pasciolco Agri Ventures
Tropicana Food Products Inc.
@7 Valmarce Food Marketing Corp.
Philippines Department of Trade and Industry (DTI)
Philippines Department of Agriculture (DA)
mParticipating Japanese companies:
144 (approximately 300 individuals)
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K.O.P. International Co. Ltd
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PREMA CARE INTERNATIONAL Co.,LTD.

Srichand United Dispensary Co., Ltd.

M.Y R Cosmetics Solution Co., Ltd
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mBusiness Inquiries: 313

mBusiness meeting items:
coconut oil/powder, fruit jams, fruit jellies, juice, tea
banana chips, sweet potato chips, nuts, frozen fruits,
frozen vegetables, yakitori, etc.

(3) Thailand Cosmetics Business Matching
mOverview:

We invited five beauty-related companies from

the beauty capital of the world, Thailand, and held

business meetings for them. Thailand, who boasts
the title of having the biggest scale of beauty
products within the ASEAN countries, brings
about great potential to Osaka, which has long
housed many beauty product manufacturers. These
business meetings were highly satisfactory to both
individuals on the Thai side and the Osaka side.

mDate: Monday, January 18, 2016

mVenue: MyDome Osaka 8F, Conference Room 3

mOrganizer:

City of Osaka, Thai Trade Center Osaka, Osaka

International Business Promotion Center(IBPC

Osaka)
mCo-organizer:

Osaka Chamber of Commerce and Industry,
mSupporting:Organization:

Japan Exeternal Trade Organization (JETRO Osaka),

Osaka Foundation for Trade&Industry, Osaka and

Overseas Market BusinessPromotionChamber

(Osaka Prefectural Government, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center)
mCompanies visiting Japan from overseas: 5 (8 individuals)

(1 K.O.P. International Co.,Ltd

(2) Kovic Kate International (Thailand) Co., Ltd.

(3 PREMA CARE INTERNATIONAL Co.,LTD.

(@) Srichand United Dispensary Co., Ltd.

(5) M.Y.R Cosmetics Solution Co., Ltd
mParticipating Japanese companies: 19 (29 individuals)
mBusiness Inquiries: 63
mBusiness meeting items:

Skincare, hair care, nutritional support foods, herbal

essences, diet supplements, spa goods, fragrance

powder, translucent powder, gold powder masks,
oil control powder, skincare products, body care
products, soaps
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(4) Australian Food Business Meetings

mOverview:
We invited four Australian food related companies
led by the Australian Industry Group, a cooperating
organization of a Business Partner City, so that
they could participate in business meetings with
Osaka companies. Their well-designed, high-
quality products that focused on confectionery
material drew the attention of Osaka buyers, and
the business meetings spanned subjects of product
import and even establishment of distributor
contracts. They were highly worthwhile meetings.
mDate: Thursday, March 10, 2016
mVenue: MyDome Osaka 8F, Conference Rooms 1 and 2
mOrganizer:
City of Osaka, Australian Industry Group, Osaka
International Business Promotion Center(IBPC
Osaka)
mCo-organizer:
Osaka Chamber of Commerce and Industry
mSupporting:
Organization: Japan Exeternal Trade Organization
(JETRO Osaka), Osaka Foundation for Trade
& Industry, Osaka and Overseas Market
BusinessPromotionChamber
(Osaka Prefectural Government, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center)
mCompanies visiting Japan from overseas:
4 (6 individuals)
(D Queen Fine Foods Pty. Ltd. (Taylor and
Colledge Vanilla’s)
(2) Old Colonial Cookie Company
(3) Chris's Dips
@) C.G.&.L.DICHIERA trading as (Cosigrape)
mParticipating Japanese companies: 18 (18 individuals)
mBusiness Inquiries: 46
mBusiness meeting items:
Vanilla extract and vanilla flavored related products,
shortbread, butter cookies, dip/yogurt/other dairy
products, raisins, nuts
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(7) Business interaction activities with
BPCs in Osaka (Seminar)

Philippine Business Chance Seminar 2015

mOverview:
The Philippines, which is a country that boasts the
highest GDP growth rate in Asia in recent years and
has a population of one hundred million, is regarded
as a country with much potential towards the future
due to its low average population age. It is also an
optimal environment for business development
because its inhabitants can speak English. In this
seminar, we asked director general De Lima of
the Philippine Economic Zone Authority (PEZA),
as well as Osaka companies who expanded to the
Philippines and individuals with expert knowledge
in Philippine business to speak about “the state
of the current Philippines” such as the recently
focused-upon investment opportunities and allure
of the Philippines, the investment incentive system
in numerous special environmental zones.
mDate: Monday, July 13,2015
mVenue: MyDome Osaka 8F, Conference Room 3
mOrganizer:
City of Osaka, Philippine Consulate General
Philippine Trade and Investment Center, Osaka
International Business Promotion Center(IBPC
Osaka)
mCo-organizer:
Osaka Chamber of Commerce and Industry
mSupporting:
Organization: Japan Exeternal Trade Organization
(JETRO Osaka), Osaka and Overseas Market
BusinessPromotionChamber
(Osaka PrefectuGovernment, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center)
mSeminar:
(D “Investment opportunities in the Philippine
economic zones”
Philippine Economic Zone Authority (PEZA)
director general/vice minister of the Philippine
Department of Trade and Industry
Doctor Lilia B. De Lima
(2) “Experiences regarding overseas development,
etc.”
Marukame-shoji Co., Ltd., CEO Mr. Mitsuhiro
Kameda
(3 “Fail-proof overseas development”
Advisor to the Philippine Economic Zone
Authority (PEZA) director general/former
JETRO investment advisor
Mr. Ichiro Tsuji
mNo. of participants: 109
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(8) Public Relations Activities

Information regarding interactions with Business Partner
Cities (BPC), etc. and details of support activities, as well
as information useful for overseas expansion is being
widely transmitted through the use of communications
media such as websites (homepages) and pamphlets,
and we strove to discover companies looking to develop
overseas who wanted aid from support businesses.

mTransmission of information regarding BPC

activities and overseas businesses using email
newsletters
In addition to information on BPC-related activities
such as domestic and overseas business meetings and
economic missions, we sent out information on events
being held by other organizations to IBPC Osaka email
newsletter subscribers (approx. 2800 companies).

E-mail Newsletter Number of issues: 61

No. of times PR aid was given: 166 times per year

mTransmitting information using SNS
We established a SNS site on platforms like Facebook,
and we posted information regarding BPC-related events
such as domestic and overseas business meetings and
economic missions. Additionally, we posted information
on events by other organizations and useful information
for overseas business in a timely fashion.
Transmissions using SNS (Facebook, etc.): 768 times
per year

minformation transmission using websites
In addition to the website that IBPC Osaka created and
is running (Japanese, English, Chinese), we created
another new website (Japanese) that uses images and
illustrations for a greater PR effect and to clearly display
Business Partner City (BPC) interaction activities as well
as support details. Along with BPC activities, the site
also displays information on events being held by other
organizations, and a wide range of useful information for
overseas business development.
Open access period: April 2015 to March 2016
Total access number of the top page (Japanese,
English, Chinese): 28,249 per year
Economic exchange project Japanese page visits : 23,619
Economic exchange project English page visits : 2,486
Economic exchange project Chinese page visits : 2,144
Total Page Views : 452,220
Access to website: 70,372 hits per year

mFax report transmissions
Of the businesses we are involved in, such as those in
our Business Partner Cities (BPC), we selected those that
needed corporate recruitment and to attract customers
in domestic and overseas business meetings, economic
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missions, overseas exhibition activities, etc., and sent out
event information via fax to IBPC Osaka members.
FAX Report Circulation : 22,253

mCreation of advertisement pamphlets, information
dissemination
We created a pamphlet (Japanese) that clearly and
concisely summarized activities with businesses we are
involved in, such as those in our Business Partner Cities
(BPC), as well as support details. We gave out these
pamphlets to relevant event venues as well as when
companies/organizations were visited, in order to widely
transmit information about relevant businesses.
No. of pamphlets created: 1,000
Distribution period: April 2015 to March 2016
Distribution location:
BPC activity (seminars, exhibitions, domestic
business meetings) implementation venues,
individual distribution to companies at exhibitions
of relevant production fields, and in affiliate
organizations such as the Osaka Urban Industry
Promotion Center, Japan Exeternal Trade
Organization (JETRO Osaka), the Osaka Chamber
of Commerce and Industry, etc.

mOther

We exhibited at the Overseas Development Support
Festival (hosted on Thursday, October 8, 2015, at the
Osaka Urban Industry Promotion Center Market Plaza),
and introduced to visitors the businesses we are involved
in, such as those in our Business Partner Cities (BPC),
as well as our support details. We also searched for
companies that were considering overseas development
and wanted to utilize our support activities.

(9) Networking projects through the
operation of Osaka City Overseas Offices

Overseas Offices of Osaka City have been established to
promote international trade and deepen ties with Osaka
City. These offices, run through the IBPC Osaka Network
Center, facilitate various exchanges, including business
matching, gathering and providing economic/business
information as well as promotion of investment in Osaka
City.

uCity of Osaka, Shanghai Office

Address: 2201 Yan An West Road, Shanghai 407, Shanghai
International Trade Centre Building, Shanghai
200336

Tel: 86-21-6275-1982

E-mail: dabanshi@osakacity-sh.com

URL:  http://www.shanghai.or.jp/osaka-city



(10) Zzoftt. BEHXR

@ BAHE IR AEREE

W E D R ANKE L 7oREEBR S D T 7 RN A A =3,
B0 7 7y e EWG NS 5 65 %0 A 6 H Mk
D CFFRRIHIZ BT 278 C. H/IMESEDY 2 B k4
BRI LI v VT4 v TR0 T2, E720 WE -
NEF LAY RICELTE, S, 5. 8%, 55,
OJAT A7 A, MFEFEECIAA=Z XL L2HMT
RONA F— 24734 L, &l & oG | K O~ DAL
HEH PR O TR S 2B 3 A S BIARRR 2 175 720

(11) REEFER

IBPCKIRD % BIZIBPC R DIGENZHE L. Z DI
BN L CERE -V 2A2Z 6N 5, I F—% L%
L. REMEORLHEX > TWb,

Bt ) — Db
[ BRI E B+ 2+ — ] (FF10M)
(20154E9 H3H ~11 H 26 H Bilfi)
ZIn#E 324

(VY x A%EEL I F—] (H00E)

(20164£1 H 21 H~3 A 31 H Bifi)
SN : 28%

o2

(10) Other

International Business Consultations

At the trade and investment consultation desk, experienced
expert advisers in international business provided SMEs
with consultation services ranging from answering
questions about trade know-how and other business basics
to offering advice on highly specialized matters. Also, as
for business related to China, Vietnam and India, IBPC
Osaka has introduced expert advisers who is possible to
accept business needs such as investment, judicial affairs,
tax matters, labors, logistics and mediations and also has
provided individual consultation such as business with each
area, overseas expansion and each troubles after expanded.

(11) Member Services

IBPC Osaka members support the activities of the IBPC
Osaka, while also receiving a range of member services
through such activities. IBPC promotes interactive
networking among its members by hosting seminars.

mHosting seminars:
Import/Export Customs Clearance Practices Seminar
(10 sessions)
(September 3 - November 26, 2015)
Number of participants: 32

Business English Seminar
(January 21 — March 31 2016)
Number of participants: 28
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