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Outline of the International Affairs Dept.

With the aim of globalizing and revitalizing Osaka's
economy, the International Affairs Department supports
Osaka-based small and medium-sized enterprises (SMEs)
in international business by cooperating with the Business
Partner Cities (BPC) network members, Osaka trade
promotion organization and economic organization. The
division also implements projects to attract investment in
Osaka by Japanese and foreign companies.

(1) Investment Promotion Project
(IBPC Osaka)

The City of Osaka has regarded attracting both domestic
and international businesses and research/development
institutes as a major priority in its overall efforts to advance
international economic relations. In order to realize its
investment promotion goals, the City of Osaka established
IBPC Osaka Investment Promotion Center in April 2003
and changed the organization name as IBPC Osaka
Investment Promotion Project in April 2013.

With extensive ties with Business Partner Cities (BPCs)
and a network of overseas branches, we are engaged
in domestically and internationally advertising Osaka's
advantages as a base of operations for advancing business
in Japan. We also endeavor to meet the needs of companies
considering investment in Osaka by offering a wide range
of services which include arranging business negotiations
with Osaka-based corporations; preparing business
incentives; providing information on facility setup, living
environment, and legal incorporation procedures; and
preparing temporary office space.

We provide a “one-stop service” which assist enterprises
preparing to establish business bases in Osaka by
locating offices and housing, offering business-matching
opportunities, and supporting various procedures together
with providing information for starting business.
<Number of achievements of newly establishment
in FY 2016> 8 companies

<Number of the companies which have made
informal decision to newly establish business
bases in Osaka city in FY 2016> 2 companies

(2) Economic Exchange Project
(IBPC Osaka)

With the aim of supporting Osaka-based SMEs in
international business activities, IBPC Osaka Network
Center provides international business consultation services
by experienced experts, organizes a wide variety of
economic and practical business seminars and maintains a
library that provides trade and other business information.
The Center also supports international business through
activities such as providing trade information, holding
business meeting, and dispatching as well as hosting
business delegations.
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(3) Osaka Business Partner City Council
(BPC Council)

Osaka Business Partner Cities Council (BPC Council)
was established in March 1988 with an aim to promote the
internationalization and revitalization of small and medium
enterprises in Osaka by establishing an international
multipurpose network of economic exchanges through
"business partner cities" network in which mutual cities
(local governments and economic organizations) take
leadership to promote economic exchange at the private
level and hence deepening mutual prosperity, mutual
understanding and friendship exchange. On April 2003,
BPC Council has achieved functional integration with
Osaka International Business Promotion Center. Now
International Affairs Department of Osaka International
Business Promotion Center (IBPC Osaka) endeavors to
strengthen BPC Networks as the secretariat.

*Business Partner City (BPC) Networks

Since 1988, the Osaka City Government has promoted
partnerships with other cities through the Business
Partner City (BPC) program, forming an economic
network in the dynamic Asian-Pacific region. The BPC
is a new type of city partnership in the sense that each
member's local government plays a leading part in
promoting economic exchanges at the private sector
level.

Through this network, the BPC program aims to support
globalization and revitalization of small and medium-
sized enterprises (SMEs) in Osaka, and to promote
the mutual development of BPCs through economic
exchanges.

BPC network members (date of contract)
1. Hong Kong Trade Development Council (March 1988)

. International Enterprise Singapore (February 1989)

. The Thai Chamber of Commerce (June 1989)

. City of Kuala Lumpur (August 1989)

. City of Manila (October 1989)

. Jakarta Chamber of Commerce & Industry (April 1990)

. Korea (Seoul) Chamber of Commerce & Industry

(September 1992)

8. City of Shanghai (Shanghai Municipal Commission of
Commerce) (July 1995)

9. People's Committee of Ho Chi Minh City (May 1997)

10. Indian Merchants' Chamber (May 1998)

11. Australian Industry Group (June 1999)

12. City of Tianjin (Tianjin Commission of Commerce) (June
2004)

13. The Auckland Regional Chamber of Commerce &
Industry (February 2009)
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INVESTMENT PROMOTION PROJECT (IBPC OSAKA)

(1) Public Relations

We conducted various PR activities towards companies/
organization which are interested in establishing their
business base in Osaka. These activities include offering
up-to-date information on business environment in Osaka
through maintenance of INVEST OSAKA website, revision
of general information pamphlet “INVEST OSAKA” and
“Osaka Bay Area” pamphlet etc.

(MDRenewal of Osaka Investment Promotion and
Support Site “INVEST OSAKA”
We constructed the new website which can be responsive
to various types of devices. We introduced the CMS system
that can enable timely posting of the latest news to the
website. We released the site in Japanese, English and
Chinese.

(@Providing Investment Information via INVEST OSAKA

website and Email newsletters
Through the “INVEST OSAKA” website, we proactively
offered information on seminars and other events to
communicate urban redevelopment and the advantages
of the investment environment of Osaka City, focusing
on the Osaka Station district known as “Umekita” and
Yumeshima/Sakishima district, which are the city’s growth
strategy hub. On the website, we also offered information on
Kansai Innovation International Strategic Comprehensive
Special Zone, while offering a wide range of information
on business opportunities in the key industrial areas such as
the environment, new energy, medical and welfare services,
as well as support services and incentive program available
in Osaka City. Such information was provided in Japanese,
English and Chinese to encourage companies, both domestic
and foreign, to establish business bases in Osaka City and
reinvest in the city.

<Number of visits to INVEST OSAKA website in FY2016>
Japanese top page view: 52,129
English top page view: 6,117
Chinese top page view: 2,523

In addition, we delivered information on business-related
events and activities in Osaka City via Email newsletters
for companies that we came into contact with during our
seminar and our approaching activities to find potential
companies interested in investing in Osaka.

<Number of issues in FY2016 >
Issued 15 times a year

(®INVEST OSAKA Facebook page
We opened “INVEST OSAKA” Facebook page in 2014 to
announce events such as seminars and informational tours
and to deliver, along with pictures, the latest information
on exhibitions held in the city and attractiveness of Osaka
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Bay Area or Osaka Station district and other locations in
Osaka City. In FY2016, we continued posting current
topics of attractive Osaka on the Facebook page.

<Number of posts on Facebook page in FY2016>
Posted 42 times a year

(®lssuance of promotional material (e.g. pamphlets)

1) Issuance of Osaka Bay Area PR pamphlet
We made revisions to Osaka Bay Area PR pamphlet that
introduces an overview on Osaka Bay Area (Yumeshima/
Sakishima districts) which are designated as Kansai
Innovation International Strategic Comprehensive
Special Zone. The revisions reflected the changes in
explanation, photos, maps, etc.

<Circulation> 1,000 (in Japanese only)

2) Issuance of Osaka City investment promotion pamphlet,
“INVEST OSAKA 2016-2017”
Revisions were made to “INVEST OSAKA” pamphlet
to reflect the changes in support programs offered by the
Japanese government, Osaka City and Osaka prefecture.
This pamphlet introduces Osaka’s investment
environments and incentives programs etc.in 3 languages
of Japanese, English, and Chinese.

<Circulation> Japanese version: 2,000
English version: 2,000
Chinese version: 2,000

(®Placement of advertisements on major newspapers
targeting for the corporate management
Effective publicity pieces appeared in Tokyo edition
of the Nihon Keizai Newspaper, the online edition,
Facebook advertisement and targeting mail of Nikkei
Business Publications, Inc. about Osaka Investment
Promotion Seminar in Tokyo to disseminate the events
to the corporate management interested in Kansai region.
The Nihon Keizai Newspaper Tokyo edition
Circulation: 1,612,000 Date of publication :
Friday, December 9 (Fri), 2016
The Nihon Keizai Newspaper online edition
Number of advertisement’s display : 240,239
Date of publication : January 9(Mon) to 15(Sun) ,
2017
Facebook
Number of advertisement’s display : 13,676
Date of publication : January 5(Thu) to 20 (Fri),
2017
Targeting mail of Nikkei Business Publications, Inc.
Number of distribution : 3,282
Distribution date : January 11(Wed), 2017

(2) Collecting Information on High Potential Companies
Interested in Investing in Osaka / Approaching
Individual Companies with High Potential

Through the use of third-party consultants, the visits to
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domestic exhibitions and holding events such as the Osaka
Investment Promotion Seminar in Osaka, and the Osaka
Bay Area Information Seminar and Observation Tour,
we collected information on high potential companies
interested in investing in Osaka and actively approached
the promising companies interested in investing in Osaka.

Number of individual companies approached : 380
Number of companies Osaka City
independently interviewed : 32

(DCollection of corporate information and approach
activities utilizing consultation companies, etc.
By using consultation companies which have extensive
expertise and connection with various companies,
we conducted promotional activities by approaching
individual companies which are interested in
establishing/relocating their business base in Osaka.
These consultation companies help us to identify and
arrange individual interviews with promising companies
which interested in investing/reinvesting in Osaka. We
could also collect information on their interests in the
lands in Osaka Bay Area.

(@ Company approach activities through exhibitions

We set up exhibition booth and held an investment
promotion seminar at Battery Japan 2017 which is an
exhibition of environment and new energy field which
have growth potential to introduce the latest information
on environment/new energy-related industries, the
advantages of Osaka and Kansai region as business base,
Osaka’s efforts to support and generate new business in
the field of storage batteries, hydrogen and fuel batteries
etc. We also introduced on-going urban development
projects in Osaka, and we provided consulting services
to the visitors who have inquiries regarding investment
/reinvestment into Osaka. In addition, by co-operating
booths/seminar management with 2 Osaka-based firms,
we appealed our strong supports toward companies
located in Osaka.
Besides that, we visited several international trade
fairs(=exhibitions) regarding environment/new energy
and life sciences to introduce attractiveness of Osaka
with respect to its investment environment and special
zone incentives, and individually approached companies
that were exhibiting in the fairs.

<Exhibition participated>
BATTERY JAPAN 2017 - 8th Int'l Rechargeable
Battery Expo
Period: March 1 (Wed) to 3(Fri), 2017
Venue: Tokyo Big Sight

<Fair-in Seminar>
Date: March 1(Wed), 2017 from 1:40pm to 2:40pm
Number of Participants: 54
<Number of Trade Fairs visited for company approach
activities> 11
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(®O0rganizing Osaka investment promotion seminar
in Osaka
Mr. Hirofumi Yoshimura, the mayor of Osaka City,
enthusiastically emphasized the future city planning and
potentials of Osaka city in the seminar. He explained
the city planning in the 2nd phase construction precinct
of Umekita area and Yumeshima, and current issues
regarding to municipal bodies’ efforts in strengthening
new-energy/ life-science related industries. Mr.Wataru
Izumiya, the president of Sangyo Times, Inc., also made
an introduction about advantages for investing on Osaka
such as the future prospects for the investment on the
sensors related industry located in Kansai region that
thrived by flourishing “Internet of Things (IoT)”, current
trends of the robotic industry in Osaka.

This seminar was co-organized with Osaka prefecture
and the Osaka Business and Investment Center (O-BIC),
which enabled it to make an appeal to foreign public
organizations/companies by having simultaneous
translation and materials in English.

Date & Time : January 25 (Wed), 2017 from 2:00pm
t05:30pm

Venue: sola city Conference Center sola city Hall [WEST]

Number of participants: 127

(@®»Observation tours and information seminar
for the companies and organization who are
interested in Osaka Bay Area
We gave on-site tours and information seminar to the
companies and organizations who are interested in Osaka
Bay Area (Yumeshima/Sakishima) in order to introduce
the current status and potential of these areas and promote
industrial land for sales.

<Number of companies attended> 20 companies a year
<Osaka Bay Area Observation Tour and Information Seminar>
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Date: March 24(Fri), 2017 from 2:30pm to
5:15pm

Location: Osaka Bay Area (Sakishima)

Number of participants: 39 for the information seminar,
29 for the observation tour

(®Cooperation and liaison with other organization
related to investment promotion
For the sake of establishing a foundation for new
business creation, we and Osaka Innovation Hub jointly
provided an assistance in the operation of “Japan-
ASEAN women entrepreneurs exchange program”
organized by ASEAN-JAPAN Center, and thereby we
contributed to the formations of networks.

Event name: ASEAN-Japan Women Entrepreneurs'
Linkage Program

Organizer: ASEAN-JAPAN CENTRE (ASEAN
Promotion Centre on Trade, Investment
and Tourism)

Date: November 23(Wed), 2016

Venue: SGV Conference Hall, AIM Conference
Center (Philippines . Manila)

(3) Support Activities to the Potential
Companies

(DSupport service
We support companies that are interested in establishing
business operation in Osaka, by providing real estate
property information and etc..

<Provision of real estate property information>
Information given to: 24 companies

Number of property information provided: 133
(Number of on-site property check-up: 17 out of 133)

(@Support activities for companies interested in
investing in Osaka
We invited companies and organizations who are
interested in investing in Osaka to provide support
in business start-up in Osaka. We also provided free
consultation in relation to investment in Osaka as well as
translation services and business matching services with
local companies in Osaka.

<Number of invitation>
24 cases for 23 companies (5 countries/regions)
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(®Management of Business Support Office (BSO)
We managed free rental offices (7 rooms) as preparatory
bases for establishing business base in Osaka along with
the related support to domestic and overseas companies
who are considering setting up their business base in
Osaka.

<Number of companies who used BSO in FY2016>
13 (6 countries/regions)

(4) Support Activities to Secure Establishment

of Companies Set up in Osaka

We cooperated on the operation of “Osaka Business
Networking Club”, which involves Osaka City, Osaka
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DA FE 2 S 255, EHROEEIIEEITo 7

prefecture, the Osaka Chamber of Commerce & Industry,
and JETRO Osaka. We provided the support in order to
secure the establishment of the companies who have set
up their business base in Osaka by holding seminars and
interactive meetings with local businesses in Osaka.
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<The 17" Osaka Business Networking Club>

Date: September 15 (Thu), 2016

Venue: The Entrepreneurial Museum of Challenge
and Innovation, TAKARA BELMONT
CORPORATION, “TB-SQUARE”

Number of participants: 31

<The 18" Osaka Business Networking Club>
Date: February 16(Thu), 2017

Venue: CITYPLAZA OSAKA 4F [CHO/KAIT]
Number of participants: 119

(5) Secretarial Work Related to Prevention
of Outflow of Company Headquarters
in Osaka

(MPeriodic distribution of email newsletters

In order to establish networks with companies whose
headquarters located in Osaka, and also to prevent
functional relocation to another city for company
headquarters located in Osaka, email newsletters are
distributed periodically. Also we provide secretarial
work to support the preparations for headquarter visits by
Osaka City.

<Email Newsletter>
Issued 14 times in a year
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Economic Exchange Project (IBPC Osaka)

(1) Overseas business promotion activity at
BPC, etc.: Business delegation

Business delegation to Vietham, Ho Chi Minh City
2016

We launched a business delegation to Vietnam, supposedly
the most promising candidate of “china-plus one”, and also
a country has a special prominence in the ASEAN (the
Association of South-East Asian Nations) due to its stable
economic growth paralleled with a giant market boasting
population up to 93.4 million people and has attracted
attention worldwide as not only a manufacturing base but
also a market for consumption.

In this mission, we visited Ho Chi Minh City and its
vicinity which function as the economic center of Vietnam,
and organized business matchings/meetings, industrial area
observation and government office visiting in order to find
future business opportunities and deepen our understanding
over current business issues in Vietnam.

Period: September 5(Mon) to 9(Fri) ,2016 <5 days>

Mission location: Vietnam, Ho Chi Minh City

Organizer : City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka)

Co-organizer : Ho Chi Minh City People Committee,
Saigon Trading Group (SATRA)

Collaborating organization : Osaka and Overseas Market
Business Promotion Chamber
(Osaka Prefectural Government, City of
Osaka, Osaka Chamber of Commerce and
Industry, Osaka Foundation for Trade and
Industry, Osaka International Business
Promotion Center), Japan External Trade
Organization (JETRO Osaka)

Participating companies: 11 (15 individuals)(Participating
companies in the only business meeting:4
(4 individuals))

Business Inquiries: 127(Companies from Vietnam:67)

(2) Overseas business promotion activity at
BPC, etc.: Overseas business meeting

Business Meeting in Ho Chi Minh City

Four companies in Osaka were selected from those
that participated in the mission at Ho Chi Minh City,
and overseas development supporters were separately
dispatched to these 4 companies in advance so that
commodity potentials and needs of new business partners
could be taken into account as much as possible for the
implementation of a reliable business meeting with on-site
companies.
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mDate: Srptember 7(Wed), 2016 at Ho Chi Minh City

mVenue: Rex Hotel Saigon “Conference Hall”

mOrganizer : City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka), Ho Chi Minh City
People Committee, Investment & Trade Promotion
Center, Vietnam Chamber of Commerce and Industry,
Ho Chi Minh office

mNumber of Companies from Osaka: 4

mNumber of Vietnam Companies: 23

mBusiness Inquiries: 30

mNumber of Overseas Development Supporters( ¢ ): 1
(%) Specialists who have knowledge in a wide range
of fields, or specialized knowledge in trading affairs.
Provided support from the pre-fair to the in-fair and
post-fair business meeting, etc. and provided aid
depending on corporate needs.

(3) Overseas business promotion activity at
BPC, etc.: Exhibiting at Trade Fairs

() Hong Kong Food Expo 2016
"Safety and security." "High-quality and good taste."
"Good for health."
The interest to the Japanese food is rising all over the
world. Especially Hong Kong is not only a consuming
region but also functioning as a hub of food trade, as can
be seen in the fact that, it also re-exports Japanese food
to all part of Asia including a Chinese continent in Hong
Kong. We worked with 7 companies from the city of
Osaka and 9 companies from Osaka prefecture who were
given incentives (given a subsidy for an exhibition booth,
interpretation support, and aid from supporters for overseas
development) to create the “Osaka Booth” for the biggest
food trade fair in Asia, the “Hong Kong Food Expo 20167,
held in Hong Kong. We provided aid for the expansion of
these companies’ sales routes, as well as promoted Osaka’s
strength in being a “city for foodies”.
mPeriod :
August 11(Thu) to 13(Sat), 2016
mVenue :
Hong Kong Conventions & Exhibition Center
mNumber of supporting companies :
7 (4.5 booth spaces) * From Osaka Prefecture:9
(4.5 booth spaces) 16 total (9 booth spaces)
mBusiness Inquiries : 204
mNumber of overseas development supporters : 2
<Outline of Hong Kong Food Expo 2015>
Period: August 11(Thu) to 13(Sat), 2016
2% B to B on the 11th and 12th, B to C on the 13th
Items Handled: 1) Food and beverages
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2) Food packaging, labeling, safety and
distribution, product and services
3) Food processing products, machines,
and related services
4) Halal food and beverages
Number of participants : 1,391 participants
from 26 countries/regions
Number of visitors : 20,717 trade buyers and 490,000
private customers from 62 different countries/regions

(@ Manufacturing Indonesia 2016

The demand for high-quality Japanese products and highly
productive Japanese technologies is rapidly increasing in
Indonesia. In this current climate, where said Japanese
products are expected to be used in production sites of
diverse manufacturing business areas, we exhibited an
“Osaka Booth” at Jakarta’s “Manufacturing Indonesia
2016” with 5 companies from Osaka who were given
incentives (given a subsidy for an exhibition booth,
interpretation support, and aid from overseas development
supporters, aided in creation of joint flyers), in order to
expand the companies’ sales routes and promote Japan’s
(Osaka’s) high-performance, high-quality products.

mPeriod :

November 30 (Wed) to December 3 (Sat), 2016
mVenue : Jakarta International Expo Kemayoran
mNumber of supporting companies : 5 (5 booth spaces)
mBusiness Inquiries : 232
mNumber of overseas development supporters : 1

<Outline of Manufacturing Indonesia 2016>

Period: November 30 (Wed) to December 3 (Sat), 2016

Venue: Jakarta International Expo Kemayoran

Organizer: PT.PAMERINDO INDONESIA

Items Handled: Machine tools and related machinery/
metal processing machinery and related machinery/
industrial machinery, automated machinery, tools,
measurement devices/other related devices

Number of participants: 2,073 participants from 31
different countries/regions.

Number of visitors: 31,580 visitors

(3 Beauty Asia Singapore 2017

Japanese products related to beauty and healthy are
expanding rapidly at Asia market in recent years. We
exhibited an “Osaka Booth” at Singapore’s “Beauty Asia
2017” which is the biggest beauty and health products trade
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fair in Southeast Asia with 7 companies from Osaka who
were given incentives (given a subsidy for an exhibition
booth, interpretation support, and aid from overseas
development supporters, aided in creation of joint flyers),
in order to expand the companies’ sales routes in the
cosmetic market.
mPeriod : February 20(Mon)to 22 (Wed), 2017
mVenue :
Suntec Singapore Convention and Exhibition
Centre office?
mNumber of supporting companies :
7 (6 booth spaces and 1 secretariat booth)
mBusiness Inquiries : 388
mNumber of overseas development supporters : 1

<Outline of Manufacturing Indonesia 2016>

Period : February 20(Mon)to 22 (Wed), 2017

Venue : Suntec Singapore Convention and Exhibition
Centre

Organizer : LINES EXHIBITION PTE LTD

Items Handled: Perfume - cosmetics - toiletries, products
for beauty salon, hair care products, package -
packing machine, nail polish,spa, health care
products, equipments, aromatherapy products,etc.

Number of participants : 159 participants from 18 different
countries/regions.

Number of visitors : 7,100 visitors from 24 different
countries/regions.

(4) Business Interactions (Business
Meeting) with BPCs at Osaka

(DVietnam IT Business Meeting 2016 in Osaka
In recent years, there has been remarkable progress in
Vietnam with respect to information communication
production, especially in software outsourcing and
program development, which has caught the eye of many
overseas countries. In this global climate, we invited 12
influential Vietnamese IT-related companies to Osaka,
headed by Software Park, Quang Trung Software City’s
secretariat. We then conducted business meetings for IT
related companies in Osaka that were interested in doing
business with Vietnam.
mDate: May 16(Mon), 2015
mVenue:
Event Hall, Osaka Business Innovation Center 4th
floor
mOrganizer:
City of Osaka, Osaka International Business
Promotion Center(IBPC Osaka)
mCo-organizer:
Osaka Chamber of Commerce and Industry,Ho
Chi Minh City People Committee, Saigon Trading
Group(SATRA)
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Quang Trung Software City Development Co.
Ltd.

ISB Vietnam

The Saigon Institute of Technology (Saigontech)
TMA Solutions Co.

Global Cybersoft (Vietnam) JSC

IMT Solutions

NASHTECH(Harvey Nash)

Sunrise Software Solutions

HPB Company

DIROX COMPANY LIMITED

BEETSOFT Co. Ltd

Starboard Asia Co.Ltd.
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mSupporting:
Organization: Consulate General of Socialist
Republic of Vietnam in Osaka, Osaka Foundation
for Trade and Industry, Osaka and Overseas Market
Business Promotion Chamber.(Osaka Prefecture,
Osaka City, Osaka Chamber of Commerce and
Industry, Osaka Foundation for Trade and Industry,
Osaka Business Promotion Center)

mCompanies visiting Japan from overseas:

12 (22 individuals)

(D Quang Trung Software City Development Co.
Ltd.
(2) ISB Vietnam
(3) The Saigon Institute of Technology (Saigontech)
(4) TMA Solutions Co.
() Global Cybersoft (Vietnam) JSC
(6 IMT Solutions
(7) NASHTECH(Harvey Nash)
Sunrise Software Solutions
(9 HPB Company
DIROX COMPANY LIMITED
@) BEETSOFT Co., Ltd
12 Starboard Asia Co.,Ltd.

mParticipating Japanese companies: 17 (25 individuals)

mBusiness Inquiries : 87

mBusiness meeting items :
Software development, IT outsourcing, IT
maintenance services, consultation services
(innovation, security, and IP protection, etc.),
training services, computer science technology,
marketing and management, developing smartphone
apps, IT park management, etc.

(@Hong Kong Building Products Business Meetings

in Osaka

In Hong Kong, the demands of Japanese high-performance
building materials have been rising in recent years. We
invited companies from Hong Kong and held a business
meeting in conjunction with “Comprehensive Exhibition
for Building Materials and Housing Equipment 2016 in
INTEX OSAKA. 6 companies from Hong Kong visited
to Osaka for the purpose of cultivating new business
partners in Japan. They held business negotiations with
14 companies from Osaka that are interested in import/
export of products, agency contract etc. and it became a
meaningful business meeting with high satisfaction.

mPeriod : June 9(Thu), 2016
mVenue :
INTEX Osaka Building No. 6, 2F Conference Room F
mOrganizer :
City of Osaka, Hong Kong Trade Development
Council (HKTDC), Osaka International Business
Promotion Center(IBPC Osaka)
mCo-organizer :
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JAPAN BUILDING MATERIALS ASSOCIATION,
Osaka Chamber of Commerce and Industry
mSupporting:Organization :
Japan External Trade Organization (JETRO
Osaka), Osaka Foundation for Trade & Industry,
Osaka and Overseas Market Business Promotion
Chamber (Osaka Prefectural Government, City of
Osaka, Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center)
mCompanies visiting Japan from overseas :
6 (11 individuals)
(DMarmitar Masonry HK Ltd.
(2)Good Future Craft Glass Engineering Ltd.
(3Display Infinity Ltd.
(4)CaSO(HK)Engineering Co.,Ltd
(5Hoi Hing Building Material Co., Ltd.
(6)BMI Stone Technology Limited
mParticipating Japanese companies :
14 (19 individuals)
mBusiness Inquiries : 29
mBusiness meeting items :
Electrical appliances, building stones, glass products
for construction, LED displays, block walls for
construction, steel products for construction etc...

(®Indonesian Food Business Meeting 2016
We invited 6 food-related companies from Indonesia
dealing with merchandise such as marine products, spices,
coffee, etc. that have needs in the past in the Japanese
market, as well as coconut oil attracting attention as a
health food in recent years. And thereby we held individual
business meetings with companies from Osaka.
mDate : September 21(Thu), 2016
mVenue :
RIHGA Royal Hotel Osaka 28F Crown Room
mOrganizer :
City of Osaka, Indonesian Trade Promotion Center
Osaka, Osaka International Business Promotion
Center(IBPC Osaka)
mCo-organizer :
Osaka Chamber of Commerce and Industry
mSupporting :
Organization: Consulate General of the Republic
of Indonesia in Osaka(KJRI Osaka), Osaka
Foundation for Trade & Industry, Osaka and
Overseas Market Business Promotion Chamber
(Osaka Prefectural Government, City of Osaka,
Osaka Chamber of Commerce and Industry,
Osaka Foundation for Trade and Industry, Osaka
International Business Promotion Center), JAPAN
INDONESIA BUSINESS ASSOCIATION(JIBA)
mCompanies visiting Japan from overseas :
6 (10 individuals)
(DPT. SINAR SOSRO
(2)CV. GIOVANNI SUKSES MAKMUR
(3PT. BINTANG DELAPAN HOLTIKULTURA
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(OPT. SUMBER INTI PANGAN
(®PT. MEGA INOVASI ORGANIK
(6)PT. GRIYA SIDAT INDONESIA

mParticipating Japanese companies :
28 (38 individuals)

mBusiness Inquiries : 68

mBusiness meeting items :
Tea, fruit/vegetable juice, frozen/refrigerated tuna
products, processed eel foods, gingers pickled
in sweetened vinegar, organic coconut products,
seasonings and spices

(5) Business interaction activities with
BPCs at Osaka (Seminar)

(MHVietnam Business Chance Seminar 2016
~ Development of supporting industries and new business
chance of SMEs~
While Vietnam has boasted of the population of 90 million
people and has experienced numerous Japanese companies’
penetration and establishment, it has a shortage in
supporting industries (and their accumulation) that bolster
its rapid industrialization. We focused on this shortage,
and organized a seminar consisting of presentations
conducted by representatives from companies having
business in Vietnam and specialists who possess profound
knowledge about business in the nation. In addition, we
launched advertisement for a business delegation to Ho Chi
Minh City, and for a business meeting event specialized in
supporting industries and the related, Ho Chi Minh City in
September of the same year.
mDate : June 23 (Thu), 2016
mVenue :
Business Innovation Center Osaka(BICO) 4th floor
“Event Hall”
mOrganizer :
City of Osaka, Osaka International Business
Promotion Center (IBPC Osaka)
mCo-organizer :
Organization for Small & Medium Enterprises
and Regional Innovation (SME Support, JAPAN),
Osaka Chamber of Commerce and Industry
mSupporting:Organization :
J Consulate General of Vietnam in Osaka, Japan
External Trade Organization (JETRO Osaka),
J-VEEC, Osaka Foundation for Trade and
Industry, Osaka Overseas Business Promotion
Organization(Osaka Prefectural Government,
Osaka City Government, The Osaka Chamber of
Commerce and Industry, Osaka Foundation for
Trade and Industry, Osaka International Business
Promotion Center(IBPC Osaka))
mNumber of participants : 130
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(®Halal Business Chance Seminar
~ The advantages of Indonesia and Malaysia as export
markets ~
Muslims, with population up to supposedly 1.7 billion
people, have occupied approximately one-fourth share
of the world population. Currently, the half of them have
resided in Asian region, which has thrived a gigantic
Halal market in Indonesia and Malaysia. Focusing on
Halal export markets attracting attention in recent years,
local market trends from both Indonesia and Malaysia
were imparted. Also, 2 companies that already obtained
certifications gave the lectures such as the path to
certification acquisition and the outlook after acquisition.
Participants ranged from food-related to cosmetics, travel
companies and many others, that suggests that this the
potential of Halal industries were high.
mDate : February 2 (Thu), 2017
mVenue:
Business Plaza Osaka 4th floor, Daini Nomura
building
mOrganizer :
City of Osaka, Osaka International Business
Promotion Center (IBPC Osaka)
mCo-organizer :
Malaysian Investment Development Authority,
MATRADE, Japan Halal Association, Resona
Bank, Kinkiosaka Bank, Resona Research Institute
Co., Ltd, Osaka Chamber of Commerce and
Industry
mSupporting :
Organization: Consulate General of Republic of
Indonesia, JETRO Osaka, Osaka Foundation for
Trade and Industry, Osaka Overseas Business
Promotion Organization
(Osaka Prefectural Government, Osaka City
Government, The Osaka Chamber of Commerce
and Industry, Osaka Foundation for Trade and
Industry, Osaka International Business Promotion
Center(IBPC Osaka)
mNumber of participants : 114
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(6) Public Relations

(1) Vietnam IT Business Meeting 2015 in Osaka
Information regarding interactions with Business Partner
Cities (BPC), etc. and details of support activities, as well
as information useful for overseas expansion is being
widely transmitted through the use of communications
media such as websites (homepages) and pamphlets,
and we strove to discover companies looking to develop
overseas who wanted aid from support businesses.

(D Transmission of information regarding BPC activities
and overseas businesses using email newsletters
In addition to information on BPC-related activities
such as domestic and overseas business meetings and
economic missions, we sent out information on events
being held by other organizations to IBPC Osaka email
newsletter subscribers (approx. 2,800 members).
{E-mail Newsletter Number of issues) Issued 66 times
a year
{Number of times PR aid was given) 162 times a year

(2) Transmitting information using SNS
We established a SNS site on platforms like Facebook,
and we posted information regarding BPC-related
events such as domestic and overseas business
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meetings and economic missions. Additionally, we
posted information on events by other organizations
and useful information for overseas business in a
timely fashion.

{Number of posts on SNS (Facebook, etc.)) Posted
519 times a year

(3 Information transmission using websites
In addition to the website that IBPC Osaka manage
(Japanese, English, Chinese), we operated another new
website (Japanese) that uses images and illustrations
for a greater PR effect and to clearly display Business
Partner City (BPC) interaction activities as well as
support details. Along with BPC activities, the site also
displays information on events being held by other
organizations, and a wide range of useful information
for overseas business development.
We remodeled the website that IBPC Osaka manage
to the responsive website which can correspond to a
multi-device. We have newfangled the content at the
same time.
{Number of visits to Economic exchange project
website in FY2016)
Japanese top page view : 28,404
English top page view : 1,947
Chinese top page view : 1,582
{Total Page Views > 241,158
{Access to website) 70,641 hits a year

(4)Fax report transmissions

Of the businesses we are involved in, such as those
in our Business Partner Cities (BPC), we selected
those that needed corporate recruitment and to attract
customers in domestic and overseas business meetings,
economic missions, overseas exhibition activities, etc.,
and sent out event information via fax to IBPC Osaka
members.

FAX Report Circulation : 15,341

(®Creation of advertisement pamphlets, information

dissemination
We created a pamphlet (Japanese) that clearly and
concisely summarized activities with businesses we
are involved in, such as those in our Business Partner
Cities (BPC), as well as support details. We gave out
these pamphlets to relevant event venues as well as
when companies/organizations were visited, in order to
widely transmit information about relevant businesses.

No. of pamphlets created: 1,500

Distribution period: April 2016 to March 2017

Distribution location: BPC activity (seminars,
exhibitions, domestic business meetings)
implementation venues, individual distribution to
companies at exhibitions of relevant production fields,
and in affiliate organizations such as the Osaka Urban
Industry Promotion Center, Japan External Trade
Organization (JETRO Osaka), the Osaka Chamber of
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Commerce and Industry, etc.

(6)Other

We exhibited at the Overseas Development Support
Festival (hosted on Friday, October 14, 2016 at
the Osaka Urban Industry Promotion Center), and
introduced to visitors the businesses we are involved
in, such as those in our Business Partner Cities (BPC),
as well as our support details. We also searched for
companies that were considering overseas development
and wanted to utilize our support activities.

(7) Networking projects through the
operation of Osaka City Overseas Offices

Overseas Offices of Osaka City have been established to
promote international trade and deepen ties with Osaka
City. These offices, run through the IBPC Osaka Network
Center, facilitate various exchanges, including business
matching, gathering and providing economic/business
information as well as promotion of investment in Osaka
City.

City of Osaka, Shanghai Office

Address: 2201 Yan An West Road, Shanghai 407,

Shanghai International Trade Centre Building,

Shanghai 200336

Tel : 86-21-6275-1982

URL : http://osaka-sh.com.cn/?lang=jp

(8) Other

International Business Consultations

As for business related to China, Vietnam and India, IBPC
Osaka has introduced expert advisers who is possible to
accept business needs such as investment, judicial affairs,
tax matters, labors, logistics and mediations and also has
provided individual consultation such as business with each
area, overseas expansion and each troubles after expanded.
Also, we provided consultation service to SMEs which
holds various problems.

(9) Member Services

We held seminars mainly for IBPC Osaka members.
mHosting seminars:
Practical Trade Business Seminar (10 sessions)
(September 29 - December 8, 2016)
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Osaka Business Partner Cities Council (BPC Council)

(1) BPC Roundtable 2016 Ho Chi Minh City

The City of Osaka and the Osaka Business Partner City
Council, in cooperation with the People’s Committee of
Ho Chi Minh City, hosted the “BPC Roundtable 2016 at
Rex Hotel Saigon in Ho Chi Minh City. This year marked
the 27th hosting of this event, and 8 cities gathered, Mr.
Hirofumi Yoshimura, the mayor of Osaka city, attended
under the theme of “development of supporting industry
and new business opportunities for small and medium
enterprises”. Each cities presented their undertakings and
tasks to spur active sharing of opinions in the presence of
the mayor of Ho Chi Minh City, Mr. Nguyen Thanh Phong.
In the evening, the “BPC Roundtable Networking
Reception” was held by the City of Osaka for the purpose
of facilitating fellowship and business relationships with
both cities. There were 110 attendants, comprised not
only of BPC Roundtable participants, but also of those
affiliated with the People’s Committee of Ho Chi Minh
City, related organizations, delegation members from
Osaka and Melbourne, domestic Vietnamese enterprises,
diplomatic missions in Vietnam, and individuals affiliated
with economic organizations, etc. There, participants all
conducted lively exchanges.

mEvent Name :
BPC Roundtable meeting 2016 Ho Chi Minh City
mTime and Date :
September 7(Wed), 2016 from 13 : 30pm~16 : 30pm
mVenue :
“Tulip Room” 2nd floor, REX Hotel Saigon
mOrganizer :
City of Osaka, Osaka Business Partner City
Council,
People’s Committee of Ho Chi Minh City
mParticipants :
Hong Kong, Singapore, Bangkok, Manila, Ho Chi
Minh, Melbourne, Tianjin and Osaka (8 cities)
mTheme :
Development of Supporting Industry and New
Business Opportunities
for SMEs
mConcurrent Event :
o BPC Roundtable Welcome Reception
Date and Venue: September 6 at Sunflower
Ballroom 1st floor, REX Hotel Saigon
o Ho Chi Minh City Investment and Trade Seminar
Date and Venue: September 7 at Conference Hall,
2nd floor of East Wing, REX Hotel Saigon
o BPC Networking Luncheon by People’s
Committee of
Ho Chi Minh City
Date and Venue: September 7 at Hoa Mai
Restaurant,
5th floor, REX Hotel Sai Gon
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o Individual Business Meeting
Date and Venue: September 7 at Conference Hall,
2 floor of East Wing, REX Hotel Saigon

o BPC Roundtable Networking Reception
Date and Venue: September 7 at Opera I, 11,1l
3rd floor, Caravelle SAIGON Hotel

(2) Accepting trainees from BPC

Starting from FY2008, for the purpose of strengthening
BPC networks, we have conducted training for individuals
that we have invited to Osaka who are in charge of work
operations from BPC network members and are slated
to be leaders of their respective cities. In FY2016, one
individual was invited from the cities of Kuala Lumpur,
Shanghai, Ho Chi Minh, Melbourne, and Tianjin for a total
of 5 individuals who underwent 10 days training session.
Trainees gained deeper understanding of the economy
in Osaka and support facilities for mid-to-small-size
companies, etc., through hearings and visitations to city-
wide economic facilities, including the Osaka City Hall.
And we visited companies in Osaka that were looking to
expand overseas or were considering doing so, absorbed
demands towards relevant regions/municipalities, and
conducted training so that individuals could continue
providing work support even when they returned to their
countries of origin.
mName of Activity :
BPC Training Program
mTraining Period :
February 22(Wed), 2017 to March 3(Fri), 2017
mTraining Location :
Economic Strategy Bureau of the Osaka City
Government, INTEX Osaka, facilities affiliated
with the Economic Strategy Bureau of the Osaka
City Government, etc.
mParticipants :
1) Licensing and Petty Traders Development
Department, City Hall of Kuala Lumpur
2) Foreign Affairs Department, Shanghai Municipal
Commission of Commerce
3) Department of Industry and Trade, People’s
Committee of Ho Chi Minh City
4) International & Civic services Branch, City of
Melbourne
5) Department of Foreign investment Analysis,
Tianjin Commission of Commerce

(3) Strengthening the network with BPC
partner organizations

(DAcceptance of a business delegation from Tianjin



BPCHRIEHR T Td % M IEl - KETH £ 1) Fin B A3
RO & 1 AdL, KB S #l5e i OGRS T
R, RESEOmMEFE/BL. KT RETOEY
P ASEH DA Z - 720

WY 0 20164F6 H 3H (4)

W SEHES T - KRBT T EISE T AN

@LBEmMEBERER L EERE~DA™
0174EEDOBPCT w7 v FT— 7)o E LTH
JiCHHHE - LiEIc#E &, BPCIRIERM TH 5 ki
TRBEZERZHM., HEoORBETE L MRV,
ARA MR E LCORMBAREL., AKFEx 7. T2,
BIERERE T 2 RiETTYMERCE e >~ & — R BT
VY 2 EIRANECC (R#EEIRSEF L) 2 a3 L.
SHROFERBEIIOVWTCHHEL, RiflicDty b7 —
75t % M- 72,
WG 0 2016412 H5H (H) ~6H (k)
WSy - Rl E S, Rl ER S R
vy — BRAYHNECC (LiFFERS
B

(4) LEHEX

BPCIif& DIHBINE R A NV b OIEMRISIE & 2
WO (K—2R_—VOMHEY > 7). T, Ik
M. RN TR VWA bR ELEO BRI
WREL B VARY T TRIEDT T v N7 4 — L OffEE
#HMIZ, BPCHiE&DOF 714 v v vk —2aR—7 (H
RFEMN OSSEFERR) % #r7-1CHIE L 720 $72. WEBY
4 %@L TBPCT W~ K5 — 7 )V BPC AMi5E
EEIZOWTHERERF L L7,

https://www.ibpcosaka.or.jp/bpc

53

City
We accepted a business delegation from Tianjin City which
is the BPC partner city in Osaka. Also, we arranged an
inspection in Osaka Municipal Wholesale Market and an
interview with an industry group and a fishery to promote
Business exchange of Osaka city and Tianjin city.

mPeriod : June 3(Fri), 2016

mLocation : Osaka Municipal Wholesale Market

(@Visit to Shanghai Municipal commission of
commerce and the related organization.
We went to Shanghai that is a major candidate as the site
of a BPC roundtable in FY2017 and visited Shanghai
Municipal commission of commerce. We met the person
who is in administrative charge of this organization, to
commission her to hold the BPC roundtable as a host
city and obtained her consent. Also we visited Shanghai
Municipal Foreign Investment Promotion Center and
NECC (National Exhibition and Convention Center) in
Shanghai, and conferred on future's business cooperation to
strengthen the network with Shanghai city.

mPeriod : December 5(Mon) to 6(Tue), 2016

mLocation : Shanghai Municipal commission of

commerce, Shanghai Municipal Foreign Investment

Promotion Center, NECC

(4) Public Relations

We create a new official web site of BPC council to
disseminate information on activities of BPC council
and introduce partner organizations (mutual link of the
web sites). We built a responsive platform to enable
information sharing such as inquiries and requests within
partner organizations on the website in the future. We also
disseminated information on the BPC Roundtable and BPC
Training Program via the WEB site.

https://www.ibpcosaka.or.jp/bpc/en/





